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the Restaurant & the Hospitality Industry

Imagine…
Integrating daily sales receipts into an automated inventory management system—effortlessly.
Processing employee payroll—in a matter of minutes.
Expediting vendor orders online—automatically.

Reducing labor costs, increasing revenue and dramatically improving efficiency—for only a few dollars per day.
WebConnect is a web-based software application designed exclusively for restaurant management by restaurant professionals.  Find out more about this remarkable and affordable, easy-to-use system. 
About Us
WebGenX was founded –and is led—by former restaurant professionals with decades of hands-on management experience in the hospitality industry.  
Frustrated by incompatible, multiple software applications for disparate functions such as inventory control, payroll, purchasing & requisitions, and marketing & promotion, the executive team of WebGenX sought to create a solution.
Years of technical development, on-site testing and fine tuning resulted in that solution—WebConnect.  The only fully-integrated, low-cost, Web-based application to address every aspect of restaurant operations, whether you’re a Mom & Pop establishment or a multi-million dollar enterprise.

WebConnect is affordable, intuitive, compatible with your current point-of-sale system, and comes with ‘round-the-clock technical support.  Please explore our website to learn how this unique restaurant software management system can streamline your business and increase your profits.  
Products

As veterans of restaurant management themselves, the executives of WebGenX understand the effort and expertise required to operate a successful enterprise.   It’s that experience that inspired WebConnect—the most innovative and comprehensive suite of Web-based applications designed specifically for the restaurant industry.   WebConnect allows you to administer every aspect of your business more effectively—from sales to inventory, payroll to vendor/orders and requisitions and more.
Because WebConnect’s innovative software is Web-based, you and your designated employees can access your complete system on-site or from remote locations.  Our periodic updates and upgrades are implemented automatically.  No technical expertise on your part is required, no software downloads are necessary, and you have a dedicated customer service rep available 24/7 should that rare question or problem arise.  And because your business operations are secure, yet accessible, online, WebGenX can implement virtually any required solution, on-demand. 

WebConnect can effectively automate many of the operational functions of your business that have previously been limited by one-dimensional point-of-sale systems.  By integrating the various operations of your restaurant or hospitality-based venture, sales tickets are transformed into inventory updates, receipts into account balances and stock reductions into purchase orders.  

Your computer terminal can even function as your employees’ virtual time clock.  Fully implemented, this application can serve as an automated payroll system requiring, on average, less than 30 minutes oversight per pay cycle.  Our solutions assist you in managing your day-to-day restaurant operation while providing you with a more efficient, streamlined infrastructure for future growth.  

In order to get started right away, we provide a tool to easily and efficiently transfer all of your point-of-sale system information to our Internet-based network for easy, real-time access to your sales data, inventory figures, trending reports and more from any Internet-connected computer.  The WebConnect Suite also features full customization capabilities so applications can be tailored to best serve your specific business needs.

The WebConnect Suite of web-based modules includes:

SalesConnect (sales management tool) – Allows users to view and analyze sales figures as specific as employee menu-item sales.
SalesConnect gives restaurant owners and managers a window into the sales aspects of the enterprise, enabling them to determine elements of the operation that can be further leveraged for increased profit, while highlighting deficiencies in need of improvement. 

This application is scalable and flexible enough for use by single-facility restaurateurs, as well as owner/operators of large national chains.  It provides views of critical sales intelligence at an individual store, regionally or even at a national level.  Attention to detail can be as broad or specific as you demand.  Users can access individual sales transactions of any store just by logging on to the Internet.  Furthermore, SalesConnect will interface seamlessly with your accounting system to reduce duplicate data entry.

Additional features:

· Stores 450 days’ worth of transactions

· Provides over 30 different standard sales and trending reports

· Includes a custom report designer for creating an unlimited number of personalized reports specific to your enterprise
· Provides sales forecasting capabilities

· Offers an intuitive, easy-to-learn interface for comparing data, site-by-site or region-by-region

ProductConnect (inventory management) – Controls and manages inventory in real time.
ProductConnect helps restaurants successfully manage and standardize their inventory, product forecasting and food recipe manuals in order to reduce waste, increase workflow performance and improve food preparation techniques.

This application features two types of inventory accounting - FIFO and weighted-average – and also enables users to:

· Control recipe adherence 

· Engineer menu development

· Manage food prep scheduling

· View usage in real-time

· Counting control
· Manage inventory of all items

OrderConnect (vendor/order management) – Allows restaurants to conduct vendor ordering/requisitions and tracking exclusively online.
This module allows a restaurant or chain to standardize and forecast its purchasing requirements automatically, triggering strategic requisitioning for timely delivery.  All orders can be performed online regardless of the technology capabilities of the product vendor.

Additional features:

· Centralized purchasing

· Scheduled ordering

· Complete on-line vendor correspondence

· Accounts Payable tracking

· Suggested ordering metrics

· Quote comparisons

· Free membership to the VENDCONNECT vendor network

The WebConnect Suite also comes with our proprietary WebAlerts 2.0 module that enables you to establish specific alert options, automatically notifying you (via text message or email) when pre-designated factors are evident.  This can include notifications when specific inventory is depleted or when benchmark sales quotas have been achieved.

Contact us for more information today!

Services

WebGenX is the industry’s most comprehensive resource for all of your restaurant-business technology needs.  Beyond our innovative WebConnect system, we also offer Consulting and Integration services to help interface your existing point-of-sale systems, as well as complementary software packages from vendors such as SugarCRM, Crystal Reports and others.  We are committed to maximizing the full benefits of available outside technologies and integrating with our own to enhance your hospitality/restaurant business.

Our full suite of professional services is designed to support your business needs of today, while keeping a mindful eye on the future demands of your enterprise.  These services include:

Technology Consulting

Leveraging our deep hospitality/restaurant industry expertise, we can help you determine which technologies currently available can best enhance your enterprise.  We’ll base our assessment and recommendations on your unique business challenges and objectives.

Application Integration and Customization

To best streamline your operations and help you increase your bottom line, we bring to bear industry-best business intelligence software to integrate with our own applications to provide you with the critical business data you need to successfully operate your enterprise.  We support many of today’s leading business intelligence/customer relationship management (CRM) applications, with particular expertise regarding the following products:

· SugarCRM – Customer relationship management software to enhance your marketing effectiveness, drive sales performance, improve customer satisfaction and provide executive insight into your business performance.
· Crystal Reports – World’s leading business intelligence reporting engine that enables you to quickly generate easy-to-read reports based on your sales, inventory and customer data.  This application comes with many standard reports, in addition to simple customization capabilities to tailor specialized reports to best suit your business needs.

· Jasper Reports – Web-based, business intelligence reporting engine that also enables you to quickly generate easy-to-read reports based on your sales, inventory and customer data.  This application also comes with many standard reports that you can use and allows for simple customization of specialized reports to best address your particular business needs.

We not only integrate these applications (and others) with our own suite of products to optimize your business, we also help you customize the technology that best addresses your unique challenges.

Point-Of-Sale System Consulting 

We know that you are currently using an onsite point-of-sale system to manage your day-to-day operations, and we understand how important it is not to interrupt your ongoing business activity.  That is why we make it our priority to first understand your business so we can best help you increase your sales.  We offer point-of-sale system consulting services to help you leverage your existing system and all of the critical business data it collects.  

Dedicated, 24/7 Support

All of our products and services come with 24/7 telephone support provided through our support center, as well as a dedicated support team comprised of the following personnel:

· Business Development Consultant - Works directly with you to customize the solutions and reports that best suit your business needs.
· Personal Account Manager - Manages all product inquiries, billing issues and product support needs.
· Support Specialists - Assists you with implementation and your ongoing technical needs.
· Senior Support Specialist - Handles more complex technical needs that may arise.
This remarkable team of experts ensures that your enterprise is operating at peak efficiency at all times.  Your dedicated consultants also strive to ensure that you reap the best possible results from our solutions.  One of the many ways we achieve this is by tailoring our products and services to best suit your individual needs.  
We also provide you with your own Customer Portal, devoted to any support issues you may have—technical or otherwise.  It allows you to manage your account, view support documentation and check on the current status of any issues in progress, etc.  Ultimately, WebConnect’s technical support ensures ease-of-use, maximum efficiency of your operations, and your total satisfaction.  
Contact us for more information today!

Solutions

WebGenX provides restaurants and hospitality-based enterprises with the tools they need to easily and efficiently manage inventory, sales and vendor interaction.  We provide these solutions to our customers through the Internet via easy-to-use, customizable interfaces.  We take your existing point-of-sale system data and migrate it over to our network so you can analyze and leverage your operational data to help you better visualize and manage the success of your business.  

Since our WebConnect solutions are completely Web-based, you don’t have to invest in costly new hardware or software.  You’ll never need to worry about maintenance and system upgrades.  We handle all that for you, remotely and automatically.  In fact, with our solutions, no IT expertise on your part is required.  

All you need to utilize our online system is an Internet browser and a constant Web connection. 

We have over 20 years of restaurant/hospitality business experience and understand the challenges you face in running a successful business.  That is why we founded WebGenX, to help restaurant owners and operators maximize the success of their business while minimizing the amount of time it takes to perform operational functions.

